
SAP Concur Case Study | PUBLIC Concur® Expense 

Lewis Land Group gains expense 
management efficiencies with SAP Concur
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Quick Facts

Company name: 
Lewis Land Group

Solutions: 
Concur® Expense

Industry: 
Property development

Company size: 
600 employees 
Location: Sydney, Australia 

Why SAP Concur: 
• Automates expense process to improve 

efficiencies
• Reduces paper-based tasks  
• Provides more time for customer engagement 
• Delivers better business insights

ABOUT LEWIS LAND GROUP: DRIVING INNOVATION AND CONTINUOUS IMPROVEMENT   

Australia’s oldest private property developer, Lewis Land Group, has developed more than 
20,000 residential lots along Australia’s coastline and currently employs over 600 people. Lewis 
Land Group’s core businesses of residential, retail, and leisure consist of long-term projects that 
create communities where people can live, work, shop and relax.

Chris Allenby, Chief Financial Officer, Lewis Land Group said, “Lewis Land Group is a pioneer in 
property development with a rich history of innovation. I joined the business when COVID-19 
first started and I saw there were opportunities to improve the company’s day-to-day finance 
functions and automate some back-end processes.”

© 2021 SAP SE or an SAP affiliate company. All rights reserved.



3 / 4

Supporting a mobile workplace
SAP Concur is helping Lewis Land Group 
create a more mobile workplace that supports 
the transition to remote work.

Chris Allenby said, “When lockdowns 
started, we still had a lot of paper records, so 
documentation and approvals needed to move 
online. We definitely needed to move away 
from old ways of doing things.

“I have had the benefit of working with SAP 
Concur products prior to joining Lewis Land 
Group, so I knew first-hand about the capabilities 
of the expense management solution and the 
many benefits, such as mobility, that it would 
provide for our teams.” 

© 2021 SAP SE or an SAP affiliate company. All rights reserved.
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Less time doing paperwork leaves more  
time for customer engagement
Lewis Land Group is now able to simplify and 
streamline its expense management processes 
using SAP Concur Expense. This automated 
expense management tool captures spend from 
multiple sources and consolidates expense 
data in one place. It controls spending through 
pre-set policies, while at the same time giving 
finance teams real-time insights of business 
expenses and simplifying the reimbursement 
process for employees. The mobile solution let’s 
all team members easily submit, approve, and 
manage expenses whether they are working in 
the office or remotely.

Chris Allenby said, “Expense automation has 
helped our teams work at home or onsite 
more freely. It also lets the finance team better 

support customer facing divisions so they can 
be with their customers rather than flicking 
through receipts every day. The best place for 
managers is to be out with their customers, not 
doing paperwork.

“Lewis Land Group owns and operates a 
number of assets along the east coast of 
Australia, so our teams travel a lot. We are 
now looking at SAP Concur expense and travel 
solutions to move our finance team from being 
process driven to having a partnership with 
the business. Using data from our SAP Concur 
solution our finance team can better analyse 
trends and give insights that help our customer-
facing employees. At the same time, we are able 
to drive greater back-office efficiencies.”

“With SAP Concur, our finance team can better support our customer 
facing divisions by reducing the time taken for internal processes 
and delivering insights that provide value for frontline employees.” 
Chris Allenby, Chief Financial Officer, Lewis Land Group. 

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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No part of this publication may be reproduced or transmitted in 
any form or for any purpose without the express permission of 
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior 
notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other 
software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate 
company for informational purposes only, without representation 
or warranty of any kind, and SAP or its affiliated companies shall 
not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP or SAP affiliate company products 
and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. 
Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affiliated companies have no obligation 
to pursue any course of business outlined in this document 
or any related presentation, or to develop or release any 
functionality mentioned therein. This document, or any related 
presentation, and SAP SE’s or its affiliated companies’ strategy 
and possible future developments, products, and/or platform 
directions and functionality are all subject to change and may be 
changed by SAP SE or its affiliated companies at any time for any 
reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, 
code, or functionality. All forward-looking statements are subject 
to various risks and uncertainties that could cause actual results 
to differ materially from expectations. Readers are cautioned not 
to place undue reliance on these forward-looking statements, and 
they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein 
as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany 
and other countries. All other product and service names 
mentioned are the trademarks of their respective companies. See 
http://www.sap.com/corporate-en/legal/copyright/index.epx for 
additional trademark information and notices.

CS Lewis Land engAU (12/21) 

Learn more at concur.com.au

About SAP Concur
SAP® Concur® is the world’s leading brand for integrated travel, expense, and invoice management solutions, driven 
by a relentless pursuit to simplify and automate these everyday processes. The highly-rated SAP Concur mobile 
app guides employees through business trips, charges are directly populated into expense reports, and invoice 
approvals are automated. By integrating near real-time data and using AI to analyze transactions, businesses can see 
what they’re spending, ensure compliance, and avoid possible blind spots in the budget. SAP Concur solutions help 
eliminate yesterday’s tedious tasks, make today’s work easier, and support businesses to run at their best.

Learn more at concur.com.au or the SAP Concur News Centre.

About SAP
As the Experience Company powered by the Intelligent Enterprise, SAP is the market leader in enterprise application 
software, helping companies of all sizes and in all industries run at their best: 77% of the world’s transaction revenue 
touches an SAP system. Our machine learning, Internet of Things (IoT), and advanced analytics technologies help 
turn customers’ businesses into intelligent enterprises. SAP helps give people and organizations deep business 
insight and fosters collaboration that helps them stay ahead of their competition. We simplify technology for 
companies so they can consume our software the way they want – without disruption. Our end-to-end suite of 
applications and services enables more than 437,000 business and public customers to operate profitably, adapt 
continuously, and make a difference. With a global network of customers, partners, employees, and thought leaders, 
SAP helps the world run better and improve people’s lives.

For more information, visit www.sap.com

https://www.concur.com.au
https://www.concur.com.au
https://www.concur.com.au/news-centre
https://www.sap.com
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