
Salesforce.com—an innovative leader in cloud computing—is 
growing at lightening speed. With many of its 8,000 employees 
traveling regularly, centralizing, integrating, and aligning T&E policies, 
procedures, and processes has been critical for salesforce.com. “The 
key to success and growth is increasing productivity,” says Senior 
Director of Global, Travel, Meetings, and Expense, Ralph Colunga for 
salesforce.com, “And the key to optimizing productivity is efficiency and 
transparency, in other words the ‘3-Ts’: track, trend, and trim. Concur 
has enabled us to standardize, simplify, and streamline across the 
company. We deploy a single integrated global expense management 
solution, corporate card, online booking tool, and reporting system.  
We support this strategy with a uniform worldwide travel policy, a 
limited and clearly defined set of preferred suppliers, and one travel 
management company. ”

Meaningful data, says Colunga, completes the success and growth 
equation. Real-time access to detailed companywide T&E and meetings 
data gives salesforce.com finance leaders and executive’s visibility into 
spend by traveler, project, meeting, region, supplier, or category (air, 
hotel, car, meals, etc.). 

“Mobility is huge for us,” says Colunga. “Access to itineraries and 
e-receipts. Fast pre-approval of expenses and report approval. At 
salesforce.com, we believe our traveler’s flexibility and serviceability of 
our customer ’s needs are key factors to our success. Concur ’s  
mo bile apps , such as for the iPad and iPhone, help empower our 
employees and managers while on the road by providing exceptional 
mobile functionality. ” 

Concur Helps Cloud Computing 
Leader Keep Its Feet on the Ground 

©2012 Concur, Redmond, WA U.S.A. all rights reserved. All other company and product names are the property of their respective manufacturers.  
Specifications and other details listed are accurate as of printing, but may change without notice. CS SALESFORCE NA 2012/06

Company: Salesforce.com

Implementation: Concur with travel, 
expense and mobile

Industry: Technology

Company size: 8,000 employees

•	 Implementation of Concur’s travel solution for operations in 18 

countries was completed in less than six months.

•	 Integration of corporate card data for every traveler enables finance 
leaders to measure, analyze, and showcase corporate card spend 
and trends for salesforce.com executives.

•	 Extraordinary ease of use ensures painless growth and keeps up 
with the pace of business.

“The implementation of Concur’s travel solution was the smoothest  
I’ve encountered in my nearly 30 years in T&E and meetings 
management,” says Colunga. “Fast and flawless implementation  
is matched by superior ease of use and access to abundant 
international travel content.”

Fast and flawless implementation 
is matched by superior ease 
of use and access to abundant 
international travel content.


