
accurate view of who is where at any given time. To continue meeting your duty-of-care obligations, you need the ability to 

locate your people anywhere and communicate with them in any situation.

® Risk Messaging provides the data to help organisations see the full E�ective duty-of-care begins with the right tools. Concur

picture and to take action. Powered by Risk Messaging and managed by HX Global®, Active Monitoring goes a step further 

to ensure your employees receive rapid communication and appropriate medical, security and travel assistance, even when 

you don’t have the time or resources to dedicate to risk management.

No matter where your employees are, whatever threat is approaching and however their travel was booked, Concur makes it 

easy to ensure the safety and security of your organisation’s most valuable assets: your people.

Traveller safety
and support is getting harder 

We’re making it easier

Get the help you need to locate and support any employee, anywhere
with Active Monitoring.

Active Monitoring

!

HX Global monitors 
travellers using       
Risk Messaging

Risk Messaging notifies HX 
Global of an incident

HX Global locates and 

Employees receive and 
respond to request

For high risk levels, HX Global 
makes a status request

The organisation’s key contact 
is notified of incident, status 

of employees and, if needed, 
advises next steps

With your employees working and travelling all over the globe, it’s becoming increasingly di�cult to get a complete and



Adopt a better approach to traveller support. 

Active Monitoring provides the intelligence your 
travellers need for successful business travel. Pre-Travel 
Advisories powered by HX Global provide risk insights 
by destination, summaries on important local risk 
concerns—such as crime and illness—and information 
on cultural and local customs that may impact travel.

Service and technology that is better together.

About Concur
For more than two decades, Concur, an SAP company, has 
taken companies of all sizes and stages beyond automation 
to a completely connected spend management solution 
encompassing travel, expense, invoice, compliance and risk. 
Our global expertise and industry-leading innovation keep our 
customers a step ahead with time-saving tools, leading-edge 
technology and connected data, in a dynamic ecosystem of 
diverse partners and applications. User-friendly and business-
ready, Concur unlocks powerful insights that help businesses 
reduce complexity and see spending clearly, so they can 
manage it proactively.

Learn more at concur.com.au or the Concur blog.
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About HX Global
HX Global are global leaders in travel risk management and 
international medical, security and travel assistance services. 
Working on behalf of Multi-National Corporations, Governments, 
NGO’s and Insurers, we are relied upon to look after the welfare 
of millions of expatriates, business travellers and local nationals 
living and working in every country of the world, 24 hours a day. 
Many of these people reside in the most remote, challenging 
and hostile of environments.

Learn more at HX-Global.com

 Stay in touch with proactive communication
Whether it’s voice, email or SMS, Concur makes it easy 
for you to reach employees regardless of their location. 
But when an incident occurs, you may not always be 
available. With Active Monitoring, HX Global security 
operations continuously monitor global security and  
proactively message impacted employees—all while 
leveraging real-time location data from Concur.

 Get employees the help they need
When a business trip doesn’t always go as expected, HX 
Global can get boots on the ground to provide optional 
employee assistance and evacuation. You can also 
seamlessly connect with HX Global for additional medical, 
security and travel assistance as required. 

 Save the day without stopping time
Your travellers need continuous support and you deserve 
it too. While Active Monitoring provides communication to 
impacted employees during an incident, it also ensures 
you have the knowledge you need to brief stakeholders. 
From incident impact to progress to resolution, your 
organisation remains informed along the way. 

Leave it to the experts
Benefit from industry leading 

technology that is enhanced by a 
service layer from a trusted global 

assistance provider.

Simplify risk management 
responsibilities

Better protect your employees day or 
night without the need to invest in full 

time resources or other higher cost 
alternatives. 

Connect to travellers at 
a moment’s notice 

Reduce valuable time to locate, 
contact, and assist impacted 

employees all while keeping key 
stakeholders well informed.

http://www.concur.com.au
https://www.concur.com/newsroom
https://www.hx-global.com/

