
Gain Control and Compliance of Public Sector
Spend with Integrated T&E
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Trouble Managing T&E Compliance for Your
Organisation? We Can Help.

With employees travelling and spending on behalf of your 
organisation almost every single day, the task of managing 
travel and expense activities can be overwhelming. How 
can you stay on top of it all, especially when your data is in 
disparate systems?

Consolidating all your data into one robust SAP Concur
solution provides your organisation with the visibility it 
needs to get a complete view of employee spend. In addi-
tion, a dynamic workflow, intuitive user interface and di-
verse partner ecosystem encourages adherence to public 
sector policies, all while speeding up the reimbursement 
process. SAP Concur gives you peace of mind that your 
employees will make the right decisions, so you can focus 
on addressing the needs of your organisation in real time.

CHOOSE A PARTNER YOU CAN TRUST.
Selecting the right solution for your organisation's unique
needs is hard enough. It seems even more complicated
when you consider challenges that impact implementation
in the public sector space, including lack of mandate,
change management and diverse end users.

No matter the size of your organisation, SAP Concur’s
implementation specialists help eliminate the guess-
work and tailor a solution that fits your institution best.
We ensure your solution is activated and configured 
following current best practices for the Public Sector – 
aligning your solution with your current priorities and 
the flexibility you’ll need to adapt.

SIMPLIFIED PRETRIP APPROVAL

You can’t stop spend that you can’t 
see. Gain visibility into trip costs and 
nontravel related spend before it occurs 
with an automated spend request and 
approval process in a single system – 
giving you a complete view to better 
control costs upfront. 

INCREASED TRAVELLER SAFETY

As employees travel to distant places, it 
becomes increasingly important to cre-
ate a solid program to protect the travel-
ler and the organisation alike. Fulfill your 
organisation's duty of care obligations 
with tools to help you accurately locate, 
communicate and assist travelling em-
ployees when a crisis arises.

SUPPORT FOR YOUR
MOBILE TEAMS

For employees out in the field, being 
able to submit expenses and invoices 
and access travel information
via a mobile device is critical. Ensure
higher adoption of your T&E polices
and happier users through mobile tools
travellers can use both in the office and
on the road.

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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Even in organisations with established travel
programs, independent minded travellers and 
departmental nuances can lead to a lack of vis-
ibility into your organisation's spend.

Integrated T&E management saves time and helps
you get control of spending by incorporating travel 
booking, expense tracking, invoicing, and your duty 
of care program into a single service. As a result, 
you gain a simplified system that improves your 
T&E process, adapts to the specifics of how your 
organisation works, and delivers timely informa-
tion to help encourage compliance and reduce 
fraud and misuse.

TRAVEL & EXPENSE THAT WORK
BETTER TOGETHER.
SAP Concur’s integrated solution centralises travel
and expense data to help gain control of public 
sector spend. With Travel Request to capture 
pretrip details for approval and Triplink to gather 
data booked outside your travel program, you get
complete visibility. Save time and money, all from
one solution.

STREAMLINE INVOICE PROCESSING AND 
REDUCE COSTS.
Invoice processing should be quick and easy. But 
when you have to juggle vendor invoices coming in 
from multiple sources and numerous check 
requests from staff, promptly approving and 
tracking that spend can get tricky.  With Concur® 
Invoice, you can reduce the hours, effort and costs 
put into the entire accounts payable process—
from check requests to invoice capture and 
payment. That means less manual data entry for 
you, so your time can be put to better use. 

GET A CLEAR, INTELLIGENT VIEW INTO SPEND.
Intelligence allows public sector organisations to
leverage a single, clear view into spend to drive
compliance and deliver insight into spending pat-
terns and purchasing behaviour. Use your
analytics and dashboards to discover actionable
insights that inform better decisions and high-
light opportunities to put money back into other
programs.

Is Your T&E Disconnected? 

“Concur helps us to be proactive, take steps
to see which areas might be high risk and,
therefore, utilise the resources to the best of
our ability.”
Dennis Miller, Assistant Director of Disbursement Services, University of San Francisco

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

https://www.concur.com/en-us/casestudy/university-san-francisco
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LOCATE AND COMMUNICATE WITH EMPLOYEES WHEN 
THEY NEED IT MOST.
Whether travelling abroad or researching in the field your 
organisation has an obligation to keep your employees 
safe. Concur® Locate allows you to accurately track and 
communicate with your travellers regardless of how travel 
was booked. Active Monitoring goes a step further to sim-
plify your duty of care responsibilities by outsourcing all of 
your activities to experts in travel risk management.

ABOUT SAP CONCUR
SAP Concur takes public sector organisations of all sizes 
and stages beyond automation to a completely connected 
spend management solution encompassing travel, ex-
pense, invoice, compliance and risk. For more than 20 
years, our global expertise and industry-leading innovation 
has kept customers a step ahead with time-saving tools, 
leading-edge technology and connected data, in a dynamic
ecosystem of diverse partners and applications.  User-
friendly and business-ready, SAP Concur unlocks power-
ful insights that help your organisation reduce complexity 
and see spending clearly, so you can manage it 
proactively.

Learn more about solutions for the Public Sector 
at concur.com.au.

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

https://www.concur.com/en-us/higher-education-expenses-software
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No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE or 
an SAP affiliate company.

The information contained herein may be changed without prior 
notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other 
software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company 
for informational purposes only, without representation or warranty 
of any kind, and SAP or its affiliated companies shall not be liable for 
errors or omissions with respect to the materials. The only warranties 
for SAP or SAP affiliate company products and services are those that 
are set forth in the express warranty statements accompanying such 
products and services, if any. Nothing herein should be construed as 
constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned 
therein. This document, or any related presentation, and SAP SE’s or 
its affiliated companies’ strategy and possible future developments, 
products, and/or platform directions and functionality are all subject 
to change and may be changed by SAP SE or its affiliated companies 
at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver 
any material, code, or functionality. All forward-looking statements 
are subject to various risks and uncertainties that could cause actual 
results to differ materially from expectations. Readers are cautioned 
not to place undue reliance on these forward-looking statements, and 
they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affiliate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks of 
their respective companies. 

See http://www.sap.com/corporate-en/legal/copyright/index.epx 
for additional trademark information and notices.

Learn more at concur.com.au
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