
Concur® User Assistant service by WalkMe is a digital 
adoption platform that enables you to maximise the 
investment made in your SAP® Concur® solutions. This 
tool provides self-service guidance for users to help them 
be more productive, remain compliant without friction, 
and realise a decreased time to value. 

WHAT ARE THE BENEFITS?
Improve Employee Experience
From onboarding to change management, Concur  
User Assistant will help your users see the value in the 
solutions your organisation has invested in. When users 
have the right support, they’re able to complete tasks 
with ease and get back to the work that is important  
to them. 

Drive Compliance 
When a solution is easy to use, more users are likely to 
adopt it. Adoption of your SAP Concur solutions is 
critical to enforcing your organisation’s policies. With 
Concur User Assistant decreasing friction, it’ll be easier 
to drive spend management and regulatory adherence 
and ensure you can fulfill your duty of care 
responsibilities. 

Maximise Productivity 
When users can access assistance directly in the 
product, the benefits will spread throughout your 
organisation. Not only will users be able to complete 
travel and spend-related tasks more quickly, but IT and 
administrators may see fewer support tickets. With less 
time being spent on seeking and providing support, 
everyone can focus on mission-critical work.
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How Do I Get Started?
Authorised Support Contacts (ASC) 
can enable Concur User Assistant by 
signing into the web version of SAP 
Concur and creating a support ticket. 
1. From the home page click Help >

Contact Support > Create a Case.
2. In the Subject line, type “Enable

Concur User Assistant by WalkMe”. 
3. Click Continue Creating a Case.
4. In the Topic drop-down, choose any

topic. Note: This will enable Concur
User Assistant for every product that
is currently available to your end
users and not tied to the topic that
you have chosen.

5. Click Submit. A service agent
will contact you once the feature
is enabled.

Once enabled, you can customise  your 
audience. In the upper-right corner, click 
Administration > User Assistance 
Settings. You can also disable Concur 
User Assistant for countries/regions by  
deselecting them.

Learn more at concur.com.au

https://www.concur.com.au/user-assistant
https://www.concur.com.au/user-assistant



